
We wrote this guide in an easy to read way. 
We use pictures to explain some ideas.

Who are we?
City of Greater Geelong, your local council.

What is community engagement?
We ask for your thoughts on things that might affect you, 
like: new plans, projects, services and important decisions.

Why do we ask?
We want to hear your thoughts and ideas. This helps council 
make better decisions for everyone.

Who can have a say?
Everyone can give feedback.

When do we ask?
We ask for feedback when we want to make a change or 
decision.

How to get involved
Provide your feedback online on our Have Your Say platform 
or in person when available.

HAVE YOUR SAY 
AN EASY READ GUIDE

HOW TO USE THIS GUIDE

When you read the word ‘we’ it means the City of Greater Geelong (City).
In this guide, we show you how to tell us what you think.



Ways we ask for feedback
Workshops, surveys, online, at events and public meetings. 
We also have paper surveys if you need them.
 

Your privacy  
We will keep your feedback safe and secure.

What happens after you share feedback?
•	 We use your ideas to help make decisions
•	 We will tell you what we did with your feedback.

How we share results
We report outcomes online on our Have Your Say website.

Need help?
You can ask someone you trust to help. We can sometimes 
help with things like:
•	 translation and interpreting
•	 transport
•	 child care
•	 help using computers.

Your voice matters!
Get involved today! You can sign up to get regular updates.

Find out more:
Visit yoursay.geelongaustralia.com.au

Need to contact us?
engagement@geelongcity.vic.gov.au
Ph: 5272 5272
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